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First year of positive annual 
absorption in Calgary office market in 
four years 

Alberta’s economic troubles have continued 
through all of 2018 and there is no indication 
they are going away anytime soon. 
Imminent, concrete action needs to be seen 
in order to turn the tide on issues such as the 
oil price differential and unemployment and 
political leadership is required. With both a 
Provincial and a Federal election planned, 
2019 is shaping up to be a very interesting 
year in determining the direction of the 
Alberta economy.

Calgary is in the midst of a difficult, 
prolonged, high-vacancy office market. 
Overall office vacancy has hovered between 
22% - 23.5% over the last ten quarters, and 
the Downtown market has seen its vacancy 
stay above 24% for eight consecutive 
quarters. While three out of four quarters 
in 2018 saw net positive absorption for 
Calgary’s overall office market, the tide has 
barely started to turn and there are concerns 
of further market negativity in 2019.

While Calgary’s overall employment has fully 
recovered from the losses incurred over the 
course of the downturn, improvement in 
office-based employment has not been seen. 
2018 did not see much progress beyond this 
figure. In May 2015 Calgary’s employment 
peaked at 826,000 people before beginning 
its downward slide through the downturn. 
As of December 2018, Calgary’s employment 
is 842,000 people (16,000 people above 
that previous peak), with the most recent 
peak recorded in February 2018 at 844,500 
people. In terms of the unemployment rate, 
recovery does not occur in a straight line, but 
the general trend for 2018 has not shown 
improvement. The unemployment rate for 
December 2018 decreased to 7.6%, from 
7.9% in November 2018, but is up from 7.5% 
12 months ago in December 2017. Calgary’s 
unemployment rate remains distant from 
the low of 4.4% recorded in November 2014, 
but is below the peak unemployment rate of 
10.3% which was recorded two years ago in 
November 2016.

Oil prices for West Texas Intermediate (WTI) 
have been below US$60 a barrel since early 
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Calgary Office Market | 2018 At a Glance

Q4 2018: 24.7% 400,000 460,000 0 $4 - $36

Q4 2017: 26.0% -189,000 460,000 1,400,000 $4 - $36

Q4 2018: 19.4% -87,000 0 64,000 $5 - $24

Q4 2017: 18.4% -214,000 66,000 0 $5 - $27

Q4 2018: 17.8% 131,000 0 208,000 $6 - $26

Q4 2017: 17.5% -194,000 181,000 98,000 $6 - $30

Q4 2018: 19.1% 389,000 107,000 31,000 $6 - $29

Q4 2017: 22.6% 95,000 31,000 200,000 $6 - $30

Q4 2018: 22.3% 834,000 567,000 303,000

Q4 2017: 23.5% -322,000 738,000 1,698,000
Overall

Suburban South

Downtown

Beltline

Suburban North

http://www.avisonyoung.com


	 avisonyoung.com

November. Alberta oil continues to 
trade at a discount to the WTI with the 
Western Canadian Select (WCS) trading 
below US$20 a barrel since mid-October 
(from a high of US$58.49 per barrel on 
May 17, 2018 to a low of US$11.43 per 
barrel on November 20, 2018). Pricing 
has rallied back around the US$30 per 
barrel level in December (closing the 
year at US$29.48 per barrel) due to 
several factors: the Alberta Provincial 
Government mandated production cuts; 
the Alberta Provincial Government’s 

intention to increase rail 
capacity; the fall in 

pricing for WTI; and 
destination refineries 
coming back online. 

The price differential 
is a direct result of 

oversupply and the inability to access 
markets due to limited transportation 
capabilities (existing pipelines are full). 

It is already known within the Calgary 
market that change is upon us: tenant 
sizes have shrunk, lease terms have 
gotten shorter, tenants’ tastes for 
amenities has grown, and there is a 
growing demand for connectivity, 
green/efficient workplaces, and pride 
of place. Landlords are acknowledging 
these changing tastes and investing in 
improvement programs to cater to their 
evolving audiences. Those landlords 
who have been proactive in breaking up 
full-floors to create smaller units, adding 
amenities and demonstrating action 
to help the environment are seeing 
improvements in their occupancy.

On the other hand, many energy related 
companies are taking a wait-and-
see approach regarding office space 
decisions. With both a provincial and 
federal election set to happen in 2019, 
many companies are looking forward to 
seeing what changes will result to the 

political spectrum and resulting policy. 
It is anticipated that leasing activity in 
the first half of 2019 will be quite slow.

Calgary Overall

The overall vacancy rate decreased to 
22.3 % during the fourth quarter of 2018 
from 22.9% in third quarter 2018, and is 
down from 23.5% recorded 12 months 
ago in fourth quarter 2017. Across the 
entire Calgary office market, headlease 
space (space available directly from 
the landlord) currently represents 
76% of Calgary’s overall availability, in 
comparison to 71% 12 months ago. 

Absorption for the overall Calgary office 
market continued to be positive in the 
fourth quarter of 2018, with 467,000 
sf being absorbed. The Calgary office 
market also remained positive for the 
year with a net total of positive 834,000 

sf of absorption taking place over the 
course of 2018. Only the Suburban 
North office market saw negative 
absorption in fourth quarter 2018 while 
the Downtown, Beltline and Suburban 
South office submarkets saw positive 
absorption in fourth quarter 2018.

Average asking rents are remaining 
stable for the time being. Quoted taxes 
and operating costs average $17.42 per 
square foot (psf ) for all building classes, 
across the entire city. Class AA buildings 
average $23.01 psf, class A buildings 
average $18.30 psf, class B buildings 
average $16.68 psf, and class C buildings 
average $14.35 psf. These numbers are 
further broken down within the specific 
area of city sections later in this report. 
It is important to note that assessments 
for office properties are seeing a 
divergence. Average assessments have 
been decreasing in the Downtown 
office market over the course of the 
downturn, while the suburban office 
markets have seen slight increases in 
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average assessments. It will be worth 
watching the City work through their 
tax review as there has been dialogue 
about shifting more of the tax burden 
away from the downtown out to the 
suburbs. 

There was one new building completed 
in fourth quarter 2018, located in 
the Suburban South office market. 
Approximately 567,000 sf of new office 
space, in three buildings, remains 
under construction across Calgary, 
with 44% pre-leasing in place. The 
majority of this is in Downtown (81%), 
with the remainder located in the 
Suburban South (19%). There are no 
office properties remaining under 
construction in the Beltline or Suburban 
North. 

Energy and energy servicing companies 
continue to make up a large share of 
companies active in the leasing market. 
However, this quarter was dominated 
by a couple of large tenants making 
significant moves – Nexen Energy 
and Canadian Tire. Activity by smaller 
tenants continues to be noticeable 
with demand for space under 5,000 sf 
being high. It is expected that rental 
rates will continue to be under pressure 
and inducements (such as free rent and 
improvement allowances) remaining 
substantial.

As Calgary looks forward, flight-to-
quality is expected to be a major 
component of the market. With rental 
rates and inducements being attractive, 
tenants are showing a strong interest 
in moving into better quality buildings, 
while keeping their cost structure 
stabilized. This ideology is supported by 
the trend seen with lower vacancy rates 
for those buildings considered to be the 
best in their respective submarkets.

Downtown

Calgary’s Downtown office vacancy 
decreased once again. The first time 
the Downtown office market has seen 
two consecutive quarters of positive 
absorption in over six years (second and 
third quarter 2012). As of fourth quarter 
2018 the Calgary’s Downtown office 
vacancy rate is 24.7%. This is down from 
25.2% in third quarter 2018, and from 
26.0% 12 months ago in fourth quarter 
2017. Peak vacancy for this downturn, 
so far, occurred in the first quarter of 
2017 at 26.4%. Total vacancy for the 
Downtown office market is 11.4 million 
square feet (msf ), broken down by: 8.2 
msf of headlease space (72%) and 3.2 
msf of sublease space (28%). It needs 
to be noted these numbers only reflect 
space being marketed and does not 
include shadow space, which is vacant 
space that companies have not put 
on the market for a variety of reasons. 
There is speculation this number could 
be anywhere from 2-5% of additional 
vacancy. Vacancy by class is now: class 
AA –18.0%, class A – 25.3%, class B – 
34.0%, and class C – 22.4%. 

Absorption in the Downtown office 
market for fourth quarter 2018 overall 
was positive 216,000 sf. This level of 
positive absorption helped make 2018 
the first year of positive absorption 
for the Downtown office market in 
four years, with a net total of 400,000 
sf of absorption for all of 2018. The 
Downtown office market continues to 
see swings from positive to negative 
and the forecasts are uncertain as to 
what 2019 will bring. Fourth quarter 
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buildings average $15.66 psf. These 
average rates for taxes and operating 
costs have decreased by $0.77 psf from 
12 months ago.

There are 14 availabilities on the market 
in Downtown Calgary that have over 
100,000 sf available as one contiguous 
block. These 14 blocks of space represent 
28% of the total availability of space in 
the Downtown market and 59% of this 
space is available on a headlease basis.

The last remaining office building under 
construction in downtown Calgary is 
TELUS Sky. It contains 460,000 sf of new 
office space, which will result in a 1% 
increase in inventory, and is 39% pre-
leased. Looking to the future for the 
Downtown Calgary office market, it is 
expected that the first half of 2019 will 
once again see negative absorption (in 
the -400,000-sf range) as companies 
wait to see what happens in the political 
spectrum, moving to flat absorption 
in the second half of the year. With the 
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range between $28 and $36 psf 
(average $32 psf ). Class AA buildings 
range between $22 and $26 psf 
(average $24 psf ). Class A buildings 
range between $13 and $17 psf 
(average $15 psf ). Class B buildings 
range between $8 and $12 psf 
(average $9 psf ). Class C buildings 
range between $4 and $7 psf 
(average $6 psf ). Location, building 
quality, size of space, and length 
of term will all play into ultimately 
determining what the asking rate for 
a property is. Sublease opportunities 
can offer substantial discounts from 
these rates and vary widely.

Similarly, quoted taxes and 
operating costs average $20.34 

psf for all building classes, in 
the Downtown market. Class 
AA buildings average $23.01 

psf, class A buildings average 
$20.00 psf, class B buildings 

average $17.31 psf, and class C 

2018 saw negative absorption for all 
classes of space, except Class AA. Over 
the last three months, class AA buildings 
saw positive 666,000 sf of absorption, 
class A saw negative (-405,000 sf ) of 
absorption, class B saw negative (-6,000 
sf ) of absorption, and class C saw 
negative (-39,000 sf ) of absorption.

One of the largest stories causing 
impact on the Downtown office market 
occurring in fourth quarter 2018 is the 
complicated story around Nexen Energy. 
This company has signed new leases for 
space in The Bow, but there is a lot of 
uncertainty regarding their perspective 
on their existing lease in Nexen Tower.  
Due to this ambiguity, Avison Young has 
chosen to include this net change 
in the vacancy numbers.

Average asking rents for 
headlease space in Downtown 
are remaining steady and 
range between $4 and $36 psf, per 
annum. New Construction buildings 
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addition of TELUS Sky in the new year, 
vacancy is forecasted to rise as high 
as 26.3% upon delivery. Thereafter, 
Downtown office vacancy could 
continue higher if our predictions 
are correct, potentially bringing the 
highest vacancy rates ever recorded in 
the city.

Beltline

The vacancy rate in the Beltline office 
market decreased for the first time 
in two years to sit at 19.4% in fourth 
quarter 2018. This is down from 19.7% 
in third quarter 2018, the current peak 
for this downturn, but up from 18.4% 
12 months ago in fourth quarter 2017. 
Total vacancy for the Beltline office 
market is 1.6 msf, broken down by 

1,105,000 sf of headlease space (68%) 
and 523,000 sf of sublease space (32%). 
Vacancy by class is now: class A – 18.4%, 
class B – 21.5%, and class C – 16.4%.

Absorption in the Beltline office market 
for fourth quarter 2018 was positive 
30,000 sf. This is the first quarter of 
positive absorption for the Beltline 
office market since fourth quarter 2016. 
Total absorption for 2018 in the Beltline 
is negative (-87,000 sf ). Looking at the 
breakdown between building classes, 
fourth quarter 2018 saw positive 
absorption for class A and B buildings 
and negative absorption for class C 
buildings. Over the last three months 
class A buildings saw positive 29,000 
sf of absorption, class B saw positive 
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3,000 sf of absorption, and class C saw 
negative (-2,000 sf ) of absorption. 

Average asking rents for headlease 
space in the Beltline range between 
$5 and $24 psf, per annum. Class A 
buildings range between $18 and 
$24 psf (average $22 psf ). Class B 
buildings range between $12 and $16 
psf (average $14 psf ). Class C buildings 
range between $5 and $12 psf (average 
$10 psf ). 

Similarly, quoted taxes and 
operating costs average 
$18.13 psf for all building 
classes, in the Beltline market. 
Class A buildings average $19.72 
psf, class B buildings average $17.31 
psf, and class C buildings average 
$16.37 psf. The average rate for taxes 
and operating costs have decreased by 
$0.08 psf from 12 months ago.

There are seven availabilities in Beltline 
Calgary with more than 30,000 sf 
available as one contiguous block. 
These seven blocks of space represent 
24% of the total availability of space in 
the Beltline office market and 31% of 
this space is available on a headlease 
basis.

Suburban North

The Suburban North office vacancy rate 
increased to 17.8% in fourth quarter 
2018 from 17.4% in third quarter 2018, 
and is also up from 17.5% 12 months 
ago. Vacancy appears to have peaked 
during this downturn for this market 
segment at 21.3% in the third quarter 
of 2016. Looking at the quadrants 
themselves, vacancy for the Suburban 

Northeast is 18.2%, while the vacancy 
for the Suburban Northwest is 16.7%. 

Headlease vacant space increased by 
155,000 sf, while sublease vacant space 
decreased by 108,000 sf during the last 
three months. Total vacancy for the 
Suburban North office market is 1.8 msf, 
broken down by 1.7 msf of headlease 
space (94%) and 109,000 sf of sublease 
space (6%).

Absorption in the Suburban North 
office market for fourth quarter 

2018 was negative (-47,000 sf ). 
Total absorption for 2018 in the 
Suburban North office market is 

positive 131,000 sf. Over the last 
three months class A buildings saw 

negative (-66,000 sf ) of absorption, 
class B saw positive 50,000 sf of 
absorption, and class C saw negative 
(-31,000 sf ) of absorption. Vacancy by 
class is now: class A – 17.8%, class B – 
15.6% and class C – 22.3%. 

Average asking rents for headlease 
space in the Suburban North range 
between $6 and $26 psf, per annum. 

Beltline Calgary Office 
Vacancy Rates

6.98%

17.25%
16.14%

13.15%

11.47%

4.21%

0.28% 6.22%

18.4%
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5%

10%

15%

20%

25%

Class A Class B Class C Overall
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Beltline Calgary Office Average 
Asking Rents
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Beltline Calgary Annual Office  
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continued from page 6
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New Construction buildings range 
between $22 and $26 psf, (average 
$24.50 psf ). Class A buildings range 
between $15 and $24 psf (average $19 
psf ). Class B buildings range between 
$9 and $15 psf (average $13 psf ). Class 
C buildings range between $6 and $12 
psf (average $9 psf ).

 	 avisonyoung.com
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Similarly, quoted taxes and operating 
costs average $14.65 psf for all building 
classes, in the Suburban North market. 
Class A buildings average $15.57 psf, 
class B buildings average $13.96 psf, 
and class C buildings average $12.21 
psf. The average rate for taxes and 
operating costs have increased by 
$0.26 psf from 12 months ago.

There are ten availabilities in Suburban 
North Calgary with more than 30,000 
sf available in one contiguous block. 
These ten blocks of space represent 
41% of the total availability of space 
in the Suburban North office market 
and 100% of this space is available on a 
headlease basis.

Suburban South

The Suburban South office vacancy 
rate decreased to 19.1% in fourth 
quarter 2018, down from 21.1% in third 
quarter 2018, and down from 22.6% 
twelve months ago in fourth quarter 
2017. Vacancy appears to have peaked 

during this downturn for this market 
segment at 24.3% in the first quarter 
of 2017. Looking at the quadrants 
themselves, vacancy for the Suburban 
Southeast is 20.3%, while the vacancy for 
the Suburban Southwest is 16.4%. 

Headlease space decreased by 10,000 
sf over the last quarter, while sublease 
space decreased by 227,000 sf. Total 
vacancy for the Suburban South office 
market is 2.3 msf, broken down by 
2.0 msf of headlease space (90%) and 
316,000 sf of sublease space (10%).

Absorption in the Suburban South 
office market for fourth quarter 2018 
was positive 268,000 sf. Total absorption 
for 2018 in the Suburban South office 
market is positive 389,000 sf. Fourth 
quarter 2018 saw positive absorption 
for class A and C buildings, and negative 
absorption for class B buildings in the 
Suburban South office market. Over the 
last three months class A buildings saw 
positive 327,000 sf of absorption, class B 
saw negative (-62,000 sf ) of absorption, 

Suburban North Calgary 
Office Vacancy Rates

16.90%

13.67%

21.98%
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0.87%

1.89%
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Suburban North Calgary 
Annual Office  Absorption 
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ABSORPTION
(DEMAND)

VACANCY
(SUPPLY)

RENTAL
RATES

Calgary Average Taxes & Operating Costs 

Changes in Average Taxes & Operating Costs 

Class AA Class A Class B Class C All Classes
Downtown $23.01 $20.00 $17.31 $15.66 $20.34
Beltline - $19.72 $17.31 $16.37 $18.13
Suburban North - $15.57 $13.96 $12.21 $14.65
Suburban South - $15.20 $14.73 $10.46 $14.74
Overall $23.01 $18.30 $16.68 $14.35 $17.42

Average Taxes & Operating Costs

(per square foot, per annum)

Class AA Class A Class B Class C All Classes
Downtown -$0.47 -$1.01 -$0.80 -$0.50 -$0.77
Beltline - -$0.19 -$0.01 -$0.12 -$0.08
Suburban North - $0.22 $0.40 $0.03 $0.26
Suburban South - $0.22 $0.25 $0.80 $0.28
Overall -$0.47 -$0.57 -$0.39 -$0.08 -$0.47

Change in Average Taxes & Operating Costs
 (Q4 2017 vs Q4 2018)

(per square foot, per annum)

continued from page 7
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Building Name Address Office Area (sf) Expected Completion % Leased / Pre-Leased LEED Target
TELUS Sky 110 - 7th Avenue SW 460,000 Q2 2019 38% Platinum

Building Name Address Office Area (sf) Expected Completion % Leased / Pre-Leased LEED Target
Macleod Professional Centre 3916 Macleod Trail SE 31,000 Q1 2019 70%

Building Name Address Office Area (sf) Expected Completion % Leased / Pre-Leased LEED Target
Meadows Mile Professional Centre 1 & 2 8500 Blackfoot Trail SE 44,800 Q2 2019 75%
Poplar Centre 5512 Macleod Trail SW 69,000 Q1 2020 64%

Calgary Q4 2018 Office Construction Summary
Downtown Under Construction

Suburban South Under Construction

Suburban South New Supply

Calgary Q4 2018 Office Construction Summary
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and class C saw positive 3,000 sf of 
absorption. Vacancy by class is now: 
class A – 21.3%, class B – 14.4%, and 
class C – 8.1%.

One single transaction led the way 
for the Suburban South office market 
in fourth quarter 2018: Canadian Tire. 
They consolidated their entire local 
operations into a single office location 
totaling over 240,000 sf. The majority of 

these operations came from industrial 
properties, resulting in an impressive 
amount of positive absorption for the 
suburban office market.

Average asking rents for headlease 
space in the Suburban South range 
between $6 and $29 psf, per annum. 
New Construction buildings range 
between $25 and $29 psf, (average $26 
psf ). Class A buildings range between 

$15 and $23 psf, (average $19 psf ). 
Class B buildings range between $10 
and $15 psf, (average $14 psf ). Class 
C buildings range between $6 and 
$12 psf, (average $10 psf ). 

Similarly, quoted taxes and 
operating average $14.74 psf for all 
building classes, in the Suburban 
South market. Class A buildings 
average $15.20 psf, class B buildings 

Suburban North Calgary Office 
Average Asking Rents
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Suburban North Office Market Average Asking Rents 
Headlease - High-Low-Average - ($/SF/Annum)
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16.7%
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Class A Class B Class C Overall Class A Class B Class C Overall Class A Class B Class C Overall

Suburban North NE NW

Suburban North Office Vacancy by Location

Headlease Vacancy Sublease Vacancy

10.1 msf 7.5 msf (74%) 2.6 msf (26%)

Suburban North Vacancy by Location
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average $14.73 psf, and class C 
buildings average $10.46 psf. The 
average rate for taxes and operating 
costs have increased by $0.28 psf from 
12 months ago.

There are 17 availabilities in Suburban 
South Calgary with more than 30,000 
sf available in one contiguous block. 
These 17 blocks of space represent 
55% of the total availability of space 
in the Suburban South office market 
and 77% of this space is available on a 
headlease basis.

One new building was added to 
inventory in fourth quarter 2018: 
Macleod Professional Centre (3916 
Macleod Trail SE) a 31,000 sf, 4-storey 
building, which was 70% leased 
at the time of completion. Two 
office buildings are currently under 
construction in Suburban South 
Calgary: Meadows Mile Professional 
Centre and Poplar Centre, which 
commenced construction this quarter. 

Suburban South Calgary 
Annual Office  Absorption 
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389,000
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Suburban South Calgary Annual Office Absorption

Suburban South Calgary 
Office Vacancy Rates
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Suburban South Calgary Office Vacancy Rates
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FOCUS ON INVESTMENT
Fourth quarter 2018 rounded out a robust 

office investment year in Calgary, 
with some major transactions 
closing prior to year-end.  

Slate continued their office 
portfolio expansion, adding 

two more assets (Life Plaza 
and Joffre Place). While Aspen completed 
the year’s largest transaction with their 
$225,000,000 purchase of Sun Life Plaza.

The Sun Life Plaza transaction is the largest 
both by area, at 1,057,000 square feet, 
and dollar volume.  On a price per square 
foot basis, which remains one of the most 
scrutinized value metrics among investors, 
the Sun Life Plaza transaction, at $213/sf, sits 
above the west-end, Class B transactions 
which represent the majority of office deals 
taking place in Calgary – which is to be 
expected based on its superior quality and 
core location.  This transaction will help 
inform the “market value” for older-vintage 
Class A buildings and naturally imply a ceiling 
for Class B office building values.

The scale, vacancy and ownership makeup 
of Sun Life Plaza prior to Aspen’s purchase is 
not unique for Calgary’s central downtown 
core.  It will be interesting to watch similar 
ownership groups as they continue to 
rationalize their portfolios in 2019. 

$
Suburban South Calgary Office 
Average Asking Rents
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Suburban South Office Market Average Asking Rents 
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BROCHURE

G U L F  C A N A DA  S Q UA R E
SUBLEASE OPPORTUNITYSUBLEASE OPPORTUNITY

401 - 9 avenue sw
calgary, ab

8,000 sf  up to  205,000 sf

Access to restaurants, 
coffee shops, eateries 
& services

Conference facilities 
in the building

Connected to
Plus 15 System

continued from page 9
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Calgary Q4 2018 Notable Office Leasing Transactions 

Tenant Building Name Address Size (sf) Deal Type

Nexen Energy The Bow 500 Centre Street SE 290,000 Sublease

Nexen Energy* The Bow 500 Centre Street SE 116,000 Sub-Sublease

Canadian Energy Services Centrium Place 332 - 6th Avenue SW 52,500 Sublease

Serafina Calgary City Centre 215 - 2nd Avenue SW 27,000 Sublease

Tenant Building Name Address Size (sf) Deal Type
Law Society Alberta 333 Centre 333 - 11th Avenue SW 60,000 Headlease

IBI Group IBM Campus 211 - 11th Avenue SW 30,000

Tenant Building Name Address Size (sf) Deal Type

Canadian Tire Corporation* Jacobs Building 205 Quarry Park Boulevard SE 240,000 Headlease

Tetra Tech Quarry Park - North Campus Building C 140 Quarry Park Boulevard SE 40,000 Headlease

Benevity Meredith Block 11 Meredith Road NE 28,000 Expansion
Horizon Academy Institute* Currie Barracks B4 2452 Battleford Avenue SW 26,000 Headlease
* Indicates transactions Avison Young was involved in

Calgary Q4 2018 Notable Office Leasing Transactions
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12.1 msf 8.4 msf (70%) 3.7 msf (30%)
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Calgary Office 
Market Statistics

Calgary Q4 2018 
Office Market 

Statistics
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Location
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breakdowns of 

Calgary Submarkets
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December Labour 
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Calgary specific labour 
and employment

CLICK HERE
2018 annual review

avison young 2019 forecast 
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relocation decisions. Data analytics will also form the basis of 
building-operations improvements; 2) consolidation pressure 
in the REIT sector where many companies are trading at steep 
discounts to NAV, and on the proptech sector as winners and 
losers become more evident and scale becomes more important; 
and 3) modest property-level returns as real rental-rate increases 
offset cap-rate pressure from rising interest rates. On the 
services side, there is growing divergence in strategies and 
results between legacy providers and tech-forward disrupters. 
That divergence is likely to increase in the years ahead.  

Amy Erixon
Principal and Managing Director,
Investment Management Group

studies show that higher performance translates 
into faster lease-up, higher rental rates and tenant 
retention, and improved occupant satisfaction.  

Technology is changing users’ expectations 
of landlords as well as requirements for space 
performance, including data integrity and privacy, 
workplace sustainability and configurational flexibility. 
Indoor air and light quality improvements, long 
monitored in Europe, are moving onto the radar of 
leading North American operators as IoT technology 
facilitates easy collection of this data. Co-working 
solutions, including startup incubators, are some 
of the hottest categories, securing nearly 25% of 
leasing volume in major markets around the globe.   

Predictions for the year ahead: 1) increased use of data 
analytics to inform capital investments and tenant-

IoT-SUPPORTED 
TECHNOLOGY, SENSOR 

INFORMED MANAGEMENT, AI

ENERGY ENHANCED, GRID 
INTEGRATED, RENEWABLE, 

BATTERY STORAGE

HEALTH CONSCIOUS, 
NON-TOXIC, DAYLIT, WELL 

VENTILATED, QUIET

FLEXIBLE (SPACE 
CONFIGURATIONS, USES, 

FINANCIAL ARRANGEMENTS)

DIGITALLY HIGH PERFORMING, 
SYSTEM CONNECTIVITY, 

CYBER SECURE

What exactly does it mean to be in a "Smart Building"?
Greater productivity and comfort, lower costs and environmental impact
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conducted innovation challenges for our 
Managing Directors and the Emerging 
Leaders group. We strongly believe 
that the cultivation of an environment 
characterized by collaboration, 
diversity, inclusion, community service, 
transparency and wellness (both physical 
and mental) is equally critical to success. 

With our exceptional growth comes 
the responsibility to expand our 
infrastructure and systems to serve our 
growing list of multi-market, cross-border 
and corporate-solutions clients. Our 
Managing Directors team has undertaken 
a significant collaborative effort to 
identify and execute on this critical 
part of our strategic plan. Throughout 
2018, our local offices continued to 
strengthen core disciplines, making key 
hires and acquisitions while providing 

our owner and occupier clients with 
best-in-class real estate solutions. 
At the same time, we furthered our 
commitment to develop the next 
generation of real estate professionals 
through one-on-one mentoring and 
the excellent leadership training and 
resources of Avison Young University. 

We continue to emphasize leadership 
in all of our client-service and business-
development efforts as well as our 
Diversity and Inclusion group, health 
and wellness initiatives, awards and 
recognition programs, and the publication 
of our annual Global Citizenship Report. 
This report outlines yearly progress 
on our corporate social responsibility, 
sustainability and philanthropy strategy, 
including our Earth Day challenges 
and annual global Day of Giving.

We earned many awards and accolades 
in 2018. For example, Real Estate Forum 
magazine named Avison Young one of 
the Best Places to Work in Commercial 
Real Estate, and we achieved Platinum 
status with Deloitte’s Canada’s Best 
Managed Companies program. The 
Platinum status is a distinction that 
celebrates the entire Avison Young 
family and is a testament to our culture, 
strategy and, most of all, our people.  

We wish you a happy and healthy 
New Year, and look forward to 
working with our new colleagues and 
clients across the globe in 2019.

Sincerely, 
The Managing Directors
of Avison Young

Donna Abood  •  Thomas Aguer  •  Charlie Allen  •  Nicolai Baumann  •  Jim Becker  •  Brian Bellew  •  Michael Brown  •  Markus Bruckner  •  Sean Cahill  •  David Canta  •  In-Joon Choi  •  Michael Church 

Tim Convey  •  Chris Cooper  •  Marshall Davidson, Jr.  •  Ted Davis  •  Steve Dils  •  Martin Dockrill  •  Bill Ehret  •  Amy Erixon  •  Mark Evanoff  •  Mark Evenson  •  David Fahey  •  Michael Fay  

Christopher Fraser  •  David Genovese  •  Dale Griesser  •  Matt Gunning  •  Stephan Heinen  •  Jeffrey Heller  •  David Jewkes  •  Michael Keenan  •  Randy Keller  •  John Kevill  •  Ken Lane 

Greg Langston  •  Jonathan Larsen  •  Peter Leroux  •  Mitti Liebersohn  •  John Linderman  •  Christopher Livingston  •  Frank Loeblein  •  Corey Martin  •  Jayne McColl 

Doug Mereska  •  Arthur Mirante  •  Greg Morrison  •  Danny Nikitas  •  Denis Perreault  •  Josh Peyton  •   Scott Pickett  •  John Pinjuv  •  Robert Rae  •  Pike Rowley  •  Wes Schollenberg  

Guillermo Sepúlveda  •  Jason Sibthorpe  •  Ted Simpson  •  Chris Skibinski  •  Nick Slonek  •  Michael Smith  •  Warren Smith  •  Rand Stephens  •  Udo Stoeckl  •  Ted Stratigos 

Todd Throndson  •  Brad Totten  •  Gregg von Thaden  •  Randel Waites  •  Tom Walsh  •  Mark Williams  •  Clay Witherspoon  •  Cory Wosnack  •  Alec Wynne  •  Stan Yoshihara
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MONTREAL 

4.2 MSF

OTTAWA  1.1 MSF

TORONTO  19.1 MSF
CALGARY   3.6 MSF

VANCOUVER

11.2 MSF

EDMONTON    1.2 MSF

WATERLOO REGION  925 KSF

HALIFAX
295 KSFREGINA

26 KSF

WINNIPEG 1.2 MSF

Tight conditions and upward pressure on rents in some 
downtown markets with little or no near-term supply relief 
mean that suburban markets – particularly those with 
assets offering rapid-transit connectivity and other urban 
amenities – could stand to benefit from burgeoning tenant 
demand during the next couple of years.

Canada’s industrial market outperformed many observers’ 
expectations in 2018 – and is set to do so again in 2019. 
Insatiable demand, similar to that prevalent in the office 
market, is outpacing new supply and driving rents higher. 
Bolstered by e-commerce, large-format distribution/
fulfilment centre space will remain a key catalyst for 
growth, as evidenced by Amazon’s leases for 1 msf and 
600,000 square feet (sf ) in Toronto and Calgary, respectively. 
Competition from the emerging recreational-cannabis 
industry will add to the already robust e-commerce demand 
in 2019 as owners and occupiers continue to grapple with 
rising land costs and the eroding supply of developable land 
– most evident in Vancouver and Toronto.

Low-single-digit vacancy characterized the nation’s 
industrial markets. Overall vacancy continued to decline, 
falling to a new record-low of 2.9% near the end of 2018 – 
and is expected to edge lower in 2019. Toronto (1.3%) and 

Vancouver (1.5%) posted North America’s lowest vacancy 
rates in 2018 and are projected to rank among the tightest 
three markets in 2019. With developers trying to stay 
ahead of demand, the amount of industrial space under 
construction rose to more than 20 msf late in 2018 – up 
from almost 14 msf at year-end 2017.

The sector will continue to operate at, or near, capacity 
until new supply is able to catch up with demand – in other 
words, the trends characterizing 2018 will underpin the 
market’s performance again in 2019.

Retail properties remain the most unpredictable commercial 
real estate assets in Canada. Retail vacancy remains in flux as 
a lingering result of the failures of some prominent chains, 
while big-box chains closed underperforming locations 
amid the ongoing e-commerce revolution. Divergence in 
the retail spectrum has become more apparent as discount 
and luxury retailers flourish at the expense of the mid-
market category, while growth in consumer spending is 
slowing under pressure from high consumer-debt levels and 
rising interest rates.

The focus on creating memorable consumer experiences 
will endure in 2019 with food halls, fitness and wellness-

22.3 MSF 20.4 MSF

Area Under Construction

http://www.avisonyoung.com
https://www.avisonyoung.ca/documents/95656/18009343/Q4+2018+Office+Market+Statistics+Download.pdf
https://www.avisonyoung.ca/documents/95656/18009343/AY+Submarket+Graphs+-+Office+Vacancy+by+Location.pdf
https://www.avisonyoung.ca/documents/95656/18009343/December+2018+AY+Calgary+Statistics+Canada+Monthly+Labour+Force+Survey
https://avisonyoung.uberflip.com/i/1071065-ay2019northamericaeuropeasiaforecastjan15-19final/0
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Calgary Office Team
Ford Tower

525 - 11 Avenue SW

Place 9-6

Keynote Tower

233 Mayland Place SE

SUBLEASE Opportunity 
4,452 sf

HEADLEASE Opportunity 
693 sf - 7,483 sf

HEADLEASE Opportunity 
From 2,042 sf to 15,358 sf

SUBLEASE Opportunity 
3,852 sf

SUBLEASE Opportunity 
3,000 sf to 22,000 sf

633 - 6th Avenue SW

525 - 11 Avenue SW

940 - 6th Avenue SW

1100 - 1 Street SE

233 Mayland Place SE

Featured Listings

BROCHURE

BROCHURE

BROCHURE

BROCHURE

BROCHURE

Mayland Court1200 - 59 Avenue SE

HEADLEASE Opportunity 
1,659 sf to 15,132 sf

SUBLEASE Opportunity  
21,955 sf

221 - 18 Street SE1200 - 59 Avenue SE

BROCHURE BROCHURE

SWIFT Centre

HEADLEASE Opportunity 
7,792 SF - 55,801 sf

7136 - 11 Street NE

BROCHURE
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